
Survey Tool 
To measure the impact of the Whole Family Approach on families, 
the research team developed a comprehensive survey tool 
comprised of four core categories: adult well-being, child well-
being, healthy relationships, and financial stability. Each category 
includes standardized measurement scales — question sets 
designed to measure behavior change and factors that affect it — 
that are backed by a deep body of social science research and are 
proven to be effective at measuring change in diverse populations.

The long-term goal of this research is to create an evidence-based, 
replicable service model that can be tailored and implemented by 
a wide range of agencies to help all kinds of families achieve their 
full potential. This requires building a base of evidence around 
how the Whole Family Approach can be applied within a variety 
of cultural contexts. In this case, the measurement scales used to 
study families have been proven to effectively measure behavior 
change within communities of Arabic- and Spanish-speakers, the 
predominant populations the two collaboratives serve. 
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Overview
The Whole Family Approach is a family-led strategy which provides adults and 
children with the tools to set, plan for, and achieve their goals. The aim is to 
empower working, low-income families to establish financial stability, strengthen 
their relationships, and reach their full potential. This approach is best 
implemented through a model in which multiple agencies collaborate to provide 
coordinated services to the entire family.

With funding from the Pascale Sykes Foundation, a research team at the 
University of Pennsylvania is working with two collaboratives in the New York 
City metro area, Familia Adelante in the South Bronx, and Families for Literacy 
in Jersey City, NJ, to evaluate the impact of the Whole Family Approach. This 
snapshot provides an overview of the survey tool and measurement scales 
developed to assess these families’ experiences and the extent to which their 
circumstances improved from December 2018 to June 2019. Read Data Snapshot: 
Impact of the Whole Family Approach on Family Well-Being for more information 
on the promising research results to date. 

For more information contact:  
Dr. Amy Castro Baker  
amybaker@sp2.upenn.edu

www.wholefamilyapproach.org 
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Designing Culturally Diverse Research
All phases of the research process, from survey 
development and administration, to data entry and 
analysis, were developed to be flexible and applicable to 
diverse populations. 

Many scales commonly used in survey research are 
validated only in English. To overcome this limitation, the 
research team specifically implemented measurement 
scales that had been used in diverse cultural contexts, such 
as within Spanish or Arabic-speaking populations. Families 
completed questions about the following areas in the 
research survey:

• Adolescent Coping Strategies: How frequently 
adolescents engage in positive coping strategies, such 
as getting involved with an extra-curricular activity or 
seeking help from a trusted teacher or school counselor, 
versus negative strategies, such as engaging in 
substance use.

• Hope: Defined as having a sense of agency in achieving 
one’s goals and being aware of various options or 
‘pathways’ to achieve those goals.

• Mental Health: The presence and severity or absence of 
symptoms of depression in adults and children.  

• Positive and Negative Affect: The positive or negative 
emotions or feelings that individuals experience and 
display. Positive affect refers to an individual’s tendency 
to experience positive emotions and interact with others 
positively, and negative affect refers to one’s tendency to 
experience the world through a negative lens. 

• Ethnic Identity: How strongly adolescents feel a sense 
of belonging to an ethnic group, are involved in the 
group’s cultural practices, and hold positive feelings 
about the group. This measure is frequently used along 
with children’s outcomes to assess how well children of 
immigrants have assimilated to a new culture. 

Refining the Process
Selecting research scales that are applicable to a variety 
of demographic and ethnic groups was just the first step 
toward ensuring accurate findings. Here are additional ways 
the research team refined the survey tool and methodology 
to ensure families could complete the survey:

• Revised the Arabic-language survey to match the dialect 
of Arabic spoken by families participating in this research 
study;

• Scheduled survey appointments in the early morning or 
late evening to accommodate the schedules of working 
parents; and

• Provided translation assistance for survey participants 
with low literacy levels.
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What’s Next?
In addition to learning what impact the Whole 
Family Approach is having on families, it’s also 
important to understand how and why these 
changes are occurring. To address these questions, 
the research team is gathering qualitative data 
to provide additional context about how families 
experience the Whole Family Approach.

To gather this data, agency administrators, case 
managers, translators, and families will be invited 
to participate in interviews and workshops to 
discuss topics related to adult well-being, healthy 
relationships, and financial stability beyond the 
questions included in the survey.


